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ABOUT THE COVERABOUT THE COVER

F
or the last 21 years, CARD 
MBA has been supporting 
marginalized women and their 
families through microinsurance 
and other social development 

initiatives. As a new era approaches 
and a New Normal begins, we 
continue our mission to eradicate 
poverty armed with optimal resources 
that will help us achieve our ultimate 
goal. This 2020, we chose a new 
path paved with innovations that had 
proven to be effective in our journey 
to digitalization.

LORNA aTIENZA
Member

Our cover embraces the technology-
driven initiatives of CARD MBA and 
addresses the challenges of the 
pandemic by utilizing key digital 
strategies to customer service in the 
comforts of one’s home. 

The cover features Lorna Atienza, 
62 years old, a former president of 
CARD MBA, as she holds one of the 
most important tools that CARD MBA 
has devised to help answer queries 
on our products and services, the 
E-Tanong Mo Chatbot. The cover 
entails that there is no limitation as 
to who uses the Facebook chatbot, 
which can be integrated to the lives 
of the clients we serve for a more 
efficient customer service. Be they 
young or old, anyone can freely use 
the E-Tanong Mo as the chatbot 
fulfills the goal of CARD MBA to be of 
constant service to those in the hem 
of the society. Meanwhile, the icons 
that emanate from the mobile device 
symbolize the digital communities 
that we have built to bridge the gaps 
in communication and encourage a 
collaborative approach between the 
mutually reinforcing institutions.
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1. To promote the welfare of marginalized sectors of 
the Philippine society and to other sectors as maybe 
determined by the Board;

2. To extend financial assistance to its members in the 
form of death benefits, medical subsidy, pension and 
loan redemption assistance;

3. To ensure continued access to benefits/resources by 
actively involving the members in the direct management 
of the association that will include implementation of 
policies and procedures geared towards sustainability 
and improved services;

4. To adopt a prudent cash management program to 
invest all cash in excess of current disbursement through 
a majority vote of its Board of Trustees.

VISION

mission

CARD MBA is a global leader in the 
microinsurance industry, owned and led 
by members upholding the core values of 
competence, family spirit, integrity, simplicity, 
humility, excellence and stewardship.
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President

A
s CARD MBA’s President, 
leading the association in 
the midst of the COVID-19 
pandemic was challenging. 
But because we are living 

at a time when modern technology 
is in the palm of our hands, we were 
also given the great opportunity to 
maximize these innovations so we 
can immediately respond to the 
changing needs of our members. 

In the past year, we have learned 
to adapt to the new normal. Thus, 
we found digital solutions that will 

enable us to continue connecting 
with our members even when we had 
to be socially distancing to prioritize 
one another’s health. Despite 
being far apart, we ensure that 
our presence will still be felt by our 
members. We continued reaching 
out to the marginalized sectors of our 
community and meet them halfway 
through the technology-driven 
initiatives of our institution.

We all go through difficult times, 
but when we have the right people 
who stand with us, people who are 
positive and uplifting, people who 
are in our organization, then tough 
situations never seem to be difficult. 

CRISTITA S. SALAO
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RISING UP TOGETHER

With the help 
and support of 

these people, 
we rise up 

and overcome 
the toughest 

situations.

With the help and support of these 
people, we rise up and overcome the 
toughest situations. It is important to 
help others as much as we can. We 
are confident that difficulties will not 
last when we aid each other and 
struggle together. When we stand 
for each other and for humanity to 
help someone, we prevent them 
from breaking apart. It is through our 
passion and dedication that difficult 
situations end. 

I am grateful for all our partners and 
staff for collaborating with us through     
this journey of eradicating poverty               
in the country. As we enable each 
other to be a part of this great mission, 
may we continue to help and serve 
our communities with all that we are 
and all that we can. 

Message FROM the PRESIDENT

Message from the President
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i
n the first quarter of 2020, the 
government decided to place 
communities in strict quarantines 
and lockdowns to manage the 
surging cases of COVID-19. 

Because of this, our mobility 
was hampered, which imposed 
challenges to our operations. 
Nonetheless, CARD MBAbelieves 
that in every challenge comes an 
opportunity to quickly adapt. This is 
why we came up with innovations 
that will help expedite our processes 
while maintaining the level of trust we 
have with our clients and preserving 
optimal health and security for both 
our members and our staff. 

Embracing Digital in the Time of 
COVID-19

In our pursuit to establish a system 
that will enable our members to file 
and validate their claims and send 
their documents without having to go 
out of their homes, we are converting 
our processes from manual to digital 
to serve our members better. 
Our members can soon benefit from 
our Panatag App where beneficiaries 
can process their claims and 
submit their death and marriage 
certificates on the application itself. 
From eight processes, our claims 
process was streamlined to three 
simple procedures. This application 
is currently being pilot tested to 
two Provincial Offices, and we are 
planning to roll this out by the second 
quarter of 2021. 
Also part of our digital transformation 
is the enhancement and integration 
of our e-Tanong Mo chatbot. With 
this new chatbot, our members 
can inquire about our products and 
services, general information about 
CARD MBA, and our policies. 
 
Our Highlights 

At the onset of the COVID-19 
pandemic, we had to declare a 
moratorium on our payments until the 
Enhanced Community Quarantine 
was lifted, but even during this time, 
we had 1,581 claims from COVID-19 
cases with a total of PhP46,068,570 
of benefits from March 17 to 

May s. dawat
Chief Executive Officer

A Beacon of Hope 
to Filipino Families 
Chief Executive Officer's Report
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December 31, 2020. Our members 
are constantly covered under CARD 
MBA’s life insurance.
In fact, as of December 31, 2020, 
we have a total of 5,729,725 active 
members, 21,859,903 insured 
individuals in over six regions, 18 
clusters, and 74 provincial offices of 
CARD MBA in the Philippines. 
To go into particulars, we have 
disbursed a total of PhP1,366,266,021 
of life insurances with 187 death 
claims per day and 25 Motor Vehicular 
Accident Hospitalization (MVAH) 
benefits per day. 
Aside from extending financial 
assistance in the form of death 
benefits to families we serve, we 
have also laid out non-financial 
services that will empower our clients. 
Among these include distributing 
556,756 packs of relief assistance 
from our CARD MRI Disaster Relief 
Assistance Program and supporting 
45 scholars in their education. 
We have ultimately achieved these 
through the help and dedication of 
1,869 MBA Coordinators and 445 
staff that we have employed this 2020 
to journey with us through poverty 
eradication in the country. 

Looking Ahead and Straining 
Forward

As the financial institutions of CARD 
MRI envision to expand its operations 
to serve more clients, CARD 
MBA is gearing towards providing 
more families with microinsurance 
services. By 2021, we are targeting 
to have more than 24 million insured 
individuals. 
For our Golden Life Insurance 
Program, our aim is to encourage 

90% of our retiring members to 
register to GLIP and continue their 
journey with us at CARD MRI. For our 
Katuparan Plan, we are targeting 266 
staff to become policy holders, while 
for the Remitter Protek Plan, we are 
targeting 90,565 centers. 
Because we also want to continue 
pursuing new, applicable, and timely 
products as part of our development, 
we are looking into developing a 
COVID-19 Group Insurance Plan, 
which will answer the continuous 
demand from our members. We will 
also devote our time to develop our 
Member’s Equity Value in the future. 
On the other hand, our Family 
Security Plan, which is a new product 
that increases the protection of 
families, is the product our members 
asked for the most of all the policies 
we had. For this plan, we have a 
target of 189,549 with five policies per 
unit per month enrollees this coming 
2021. 
We believe that with our joint efforts, 
we will achieve our plans for 2021. 
We are grateful for CARD MRI  
for being a constant help to us in 
reaching our goals, from completing 
our target enrollees to journeying with 
us through our digital transformation 
in order to serve our members better. 
We vow to continue looking for ways 
to protect more Filipino families in the 
future. Hand in hand with our partner 
institutions and the government, we 
will continue to be a source of hope 
more so during this trying time. 

cHIEF EXECUTIVE OFFICER'S REPORT 9
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May S. Dawat 
Chief Executive Officer

Janet D. Caneo 
Director for Admin and Finance

Arlene R. Umandap 
Deputy Director for Claims and 
Technical Support

Mauricio B. Maur 
Deputy Director for Operations

Oliver M. Reyes 
Deputy Director for Operations

Ma. Joyce M. Alimagno 
Deputy Director for Operations

Gina A. Nevado 
Deputy Director for Operations

Francis R. Montilla 
Deputy Director for Operations

Janicekith N. Navera 
Acting Deputy Director for Operations

Jennifer O. Redublo 
Deputy Director for Compliance

Michael Kelvin N. Junos 
Deputy Director for Actuarial

Kathryn Joyce B. Manimtim 
Finance Manager

Aileen C. Barrera 
Claims Manager

Edison R. Reyes 
MOPG Manager

Arphee A. Bahia 
Financial Management Specialist

Anne Morena V. Roldan 
DCC Manager-OIC

Nice C. Macalalad 
Cluster Manager

John paulin P. Icaro 
Cluster Manager

Erwin G. Venancio 
Cluster Manager

Catherine M. Patay 
Cluster Manager

Carla FE L. LIBOON 
Cluster Manager

Rosalie M. Martecion 
Cluster Manager

Catherine E. Pondevida 
Cluster Manager

Roy P. Jabonan 
Cluster Manager

Management Committee
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Fidela C. Adan 
Cluster Manager

Roy M. Yutiga 
Cluster Manager

Eduardo D. Rapsing, Jr. 
Cluster Manager

Rose A. NavarRo 
Cluster Manager

Management Committee
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Ms. Cristita S. Salao 
President

Ms. Perla L. Munar 
Vice President

Ms. Olivia C. Ornales 
Secretary

Ms. Remedios V. Gabriel 
Treasurer

Ms. Elizabeth A. Francisco 
Trustee

Ms. Marilyn F. Maravilla 
Trustee

Ms. Teresita G. Villanueva 
Trustee

Ms. Nora T. Porley 
Trustee

Board of Directors

Ms. Gina M. Cabiles 
Trustee

Ms. Jovelyn M. Capuyan 
Trustee

Ms. Marlie Jean S. Gimeno 
Trustee

Ms. Alice Y. Gregory 
Trustee

Ms. Arlette A. Umali 
Independent Trustee

Atty. Jomer H. Aquino 
Independent Trustee

Ms. Vida T. Chiong 
Independent Trustee

Card MBA Annual Report 202018



Board of Directors 19



Card MBA Annual Report 202020



Our Area of Coverage 21



BOAT PARTNERS

Bagnos Multipurpose Cooperative
Bukidnon Integrated Network of Home Industries (BINHI), Inc.
Caunayan Multipurpose Cooperative (MPC)
Los Arcos Multipurpose Cooperative (LAMPCO)
Nangalisan Multipurpose Cooperative
Padre Burgos Multipurpose Cooperative
Progressive Women Agrarian Reform Cooperative
San Julian Multipurpose Cooperative
Libercon Multipurpose Cooperative
Sipsipin Multipurpose Cooperative
Tinabangay sa Igsoong Mag-uuma Gasa ni San Isidro (TIMGAS) 
Multipurpose Cooperative
USWAG Development Foundation
Tinagacan Agrarian Reform Beneficiaries Cooperative (TARBC)
Grains Multipurpose Cooperative
Umiray Agrarian Reform Beneficiaries Multipurpose Cooperative 
(UMARBEMPCO)
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Corporate Governance

The year 2020 is a tough year that challenges the governance of every company, 
from enduring the economic effect brought by the pandemic to ensuring 
transparency and stability to all the stakeholders who are counting on it. CARD 
Mutual Benefit Association Inc. is no exception to those companies who fought 
and still fighting against the pandemic. But again, this year, shows the resiliency 
of CARD MBA, Inc. 

Amid the COVID 19 pandemic, the Board of Trustees and the whole management 
ensure that stakeholders are serve and good governance is observed in all its 
undertakings.

CORPORATE GOVERNANCE CONFIRMATION STATEMENT 

The Board of Trustees and the Management of CARD Mutual Benefit Association, 
Inc. confirm its full compliance with the Code of Corporate Governance. This 
commitment is driven by its core values of competence, family spirit, integrity, 
simplicity, humility, excellence, and stewardship. Moreover, the Association 
remains deeply rooted in its responsibility to the members, their families and 
to the stakeholders. Ergo, the practice of transparency and full disclosure 
give CARD MBA the opportunity to further gain the trust and confidence of its 
members and stakeholders. 
  
BOARD OF TRUSTEES 

As the highest governing body of the association, the Board of Trustees (BOT) is 
a position of trust and confidence. All of them holds no executive position to the 
association. They act in a manner characterized by transparency, accountability, 
fairness and for the best interest of the members and stakeholders. Trustees 
are primarily responsible for approving and overseeing the implementation of 
the Associations’ policies and procedures, action plans corporate governance 
and values towards attainment of the short and long-term strategic objectives. 

The Board of Trustees are selected among the members of the Association and 
nominated by any of the co-members as well, in accordance with the selection 
and nomination process of the Association. They came from different regions of 
the country for a diversified representation of the members for a broad range 
of perspective on the operation of the association based on their race, age, 
expertise, experience and knowledge. From being a simple ‘Nanay’ to becoming 
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an empowered woman that lead and serve the others, the Board of Trustees are 
trained and exposed to different training and practices. 

As part of their responsibility, the Board of Trustees had to visit five members 
and three centers every month so they could personally hear and learn from the 
members themselves. This helps the association in developing and improving its 
microinsurance products and services by listening to the voices of the members 
from different regions.

The Board holds regular meetings every first Friday of every other month and 
special board meeting, if necessary. Below is the attendance for the meetings 
held in 2020:

Name of Trustee Position Total No. 
Of Meetings

No. Of 
Meetings 
Attended

Percentage 
Rating

Ms. Flordeliza C. Cristobal President and 
Chairman of the 

Board

9 9 100%

Ms. Ligaya P. Ramos Vice President 9 9 100%
Ms. Cristita S. Salao* Board Secretary 10 10 100%
Ms. Remedios V. Gabriel Board Treasurer 10 10 100%
Ms. Marabella D. Celloso Board Member 9 9 100%
Ms. Roselyn V. Bayron Board Member 9 9 100%
Ms. Dorfe A. Pagunsan Board Member 9 9 100%
Ms. Audrey R. Cabebe Board Member 9 9 100%
Ms. Elizabeth A. Francisco Board Member 10 10 100%
Ms. Perla L. Munar Board Member 10 10 100%
Ms. Teresita G. Villanueva Board Member 10 10 100%
Ms. Nora T. Porley Board Member 10 10 100%
Ms. Vida T. Chiong Independent 

Trustee
10 10 100%

Ms. Arlette A. Umali Independent 
Trustee

10 10 100%

Atty. Jomer H. Aquino Independent 
Trustee

10 10 100%

Ms. Marilyn F. Maravilla Board Member 1 1 100%
Ms. Olivia C. Ornales Board Member 1 1 100%
Ms. Gina M. Cabiles Board Member 1 1 100%

NEWLY ELECTED BOARD OF TRUSTEES NOVEMBER 5, 2020
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*Ms. Salao was elected as the new President and Chairman of the Board on Nov. 5, 2020 while Ms. 
Ornales was elected as  Secretary on the same day.

BOARD COMMITTEES

Audit Committee

The Audit Committee assist the Board of Trustees in the oversight of internal and 
external audit functions, including their appointment and dismissal. It is composed 
of two (2) members of the board without executive position, two (2) Independent 
Trustees and (1) one from other institution.  During the regular meeting, the 
committee ensures that the management takes necessary corrective actions 
in a timely manner to address weaknesses noted in the internal control and 
other non-compliance issues with internal policies and procedures identified by 
auditors. All significant issues noted are reported during the BOT meeting.   
For the year 2020, CARD MBA Audit Committee certifies that CARD MBA Inc., 
has sufficient internal control systems in place and is aware that constant review 
of the said systems and procedures is a must to keep abreast with the changing 
times.

The Audit Committee meets every first Friday of every month. Table below 
shows the 2020 attendance of each member in the meeting. 

Ms. Jovelyn M. Capuyan Board Member 1 1 100%
Ms. Marlie Jean S. Gimeno Board Member 1 1 100%
Ms. Alice Y. Gregory Board Member 1 1 100%

Name
No. Of Audit 
Committee 
Meetings

No. of Meetings 
Attended Percentage

Ms. Arlette A. Umali                           
(Chairperson-Independent Trustee)

12 12 100%

Mr. Jeffrey M. Rondina 12 12 100%
Ms. Cristita S. Salao* 10 10 100%
Ms. Perla L. Munar 12 12 100%
Ms. Olivia C. Ornales* 2 2 100%
Ms. Vida T. Chiong 12 12 100%

* Ms. Salao ended her term as member of the Audit Committee on Nov. 5, 2020 while Ms. Ornales started 
on the same day
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Related Party Transaction Committee

The RPT committee assist the Board of Trustees in evaluating transactions 
with related parties to ensure that related party transactions are undertaken 
in a fair and arm’s length basis for the financial, commercial and economic 
benefit of both CARD MBA and of CARD MRI’s institutions. The committee set 
a materiality threshold and authorization level for each type of transactions dealt 
with the related parties. 

Further pursuant to IC Circular 2017-29, the Association complies with the 
quarterly submission of list of RPT Transactions to the Insurance Commission 
along with the Organizational Structure which is submitted annually. The 
committee meets every first Friday of every two months or as the need arise. 
Table below shows the 2020 attendance of each member in the meeting.

Risk Oversight Committee

Risk Oversight Committee is responsible for the identification and evaluation of 
risk exposure of CARD MBA and development of risk management strategies 
and plan and oversees its implementation. Different risk identified by the 
committee that is regularly monitored includes but not limited to reputational risks, 
underwriting risks, product risks, compliance risks, IT risks, investment/financial 
risks and operation risks. The committee also ensure that the management 
was able to implement effectively the mitigating factors recommended by the 
committee.

The committee meets every first Friday of every two months.  Table below shows 
the 2020 attendance of each member in the meeting.

Name
No. Of Risk 
Committee 
Meetings

No. of Meetings 
Attended Percentage

Ms. Vida T. Chiong
(Chairperson- Independent Trustee)

6 6 100%

Atty. Jomer H. Aquino -Chairperson 5 5 100%
Ms. May S. Dawat 6 5 83%
Ms. Arlene R. Umandap 6 5 83%
Ms. Juliana B. De Leon 6 5 83%
Ms. Cynthia B. Baldeo 6 6 100%

*Atty. Aquino’s term as member of the Risk Oversight Committee ended on November 5, 2020 
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Atty. Virlyn Rose R. 

Ramirez  - Chairperson

Atty. Anatalia Buenaventura

Ms. Rhea Race

Central Nomination Committee  Election Committee
                                        

Selection of nominees for the Board of Trustees adheres to the Governance 
Manual adopted by the Association. Nominees underwent two level of screening: 
first is on a regional selection level and finally to the Central Nomination 
Committee in the Main Office. Regional level selection meeting done by Regional 
Selection Committee (RSC) on July 9, 2020 includes validation and backgound 
checking of eligibility and qualifications of the nominees in accordance with 
the Association’s By-Laws. Selected nominees are endorsed to the Central 
Nomination Committee (CNC) in the Main Office, which is composed of all 
Independent Trustees and one former President. The CNC met on July 15, 2020 
via zoom for the final scrutinization of the nominees. Ensuring that the nominee 
possesses and upholds the values aligned with the principles the Association 
believes in achiving its purpose and mission is one of the tasks of the CNC.

During the Annual General Membership Meeting (AGMM), nominees are then 
elected with the supervision of an independent Election Committee. They  
supervise the voting ceremony during the AGMM up to the counting of votes, 
tabulation and announcement the results thereof.

Atty. Jomer H. 

Aquino - Chairperson

Ms. Arlette A. Umali

Ms. Violeta A. Aquino

Name
No. Of RPT 
Committee 
Meetings

No. of Meetings 
Attended Percentage

Atty. Jomer H. Aquino* (Chairper-
son-Independent Trustee)

2 2 100%

Ms. Vida T. Chiong 7 7 100%
Ms. Arlette A. Umali 5 5 100%
Ms. Flordeliza Cristobal 5 5 100%
Ms. Remedios Gabriel 7 7 100%
Ms. Cristita S. Salao 1 1 100%

**Atty. Aquino’s term as Chairman of the RPT Committee started on November 5, 2020 
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Remuneration Committee

To ensure that a competitive remuneration arrangements of a wider employee 
population are met, Remuneration Committee meets at least twice a year to 
review and discuss the matter. Further, this Committee is also responsible to 
evaluate the support given to the MBA coordinators, as they are a volunteered 
member who helps the Association achieve its goal of efficient and timely 
payment of claims. On 2020, no Remuneration Committee was conducted 
due to the pandemic. 

Treasury Committee

As a manifestation of good stewardship of the members’ fund, Board of Trustees 
are assisted by a body called Treasury Committee whose responsibility is 
to review and give advices and recommendations for actions on financial 
matters, particularly on investment. Every investment offering received by the 
Association is scrutinized by the Treasury Committee to ensure that a good 
investment house is selected for the funds of the association to be on good 
hands.

The Treasury Committee meets every third Monday of every two months. Table 
below shows the 2020 attendance of each member in the meeting.

Name
No. Of 

Treasury 
Committee 
Meetings

No. of Meetings 
Attended Percentage

Ms. Mary Jane A. Perreras
(Chairperson)

6 6 100%

Ms. Lorenza Dt. Banez 6 6 100%
Ms. Janet D. Caneo 6 6 100%
Ms. Marie Sharon D. Roxas 6 5 83%
Ms. Jennifer O. Redublo 6 6 100%
Ms. May S. Dawat 6 6 100%
Ms. Floderliza C. Cristobal 5 5 100%
Ms. Remedios V. Gabriel 6 6 100%
Ms. Arpheejane A. Bahia 6 6 100%
Ms. Cristita S. Salao* 1 1 100%

Ms. Mico M. Cabance 3 3 100%

* Ms. Salao was elected as the new President and Chairman of the Board on Nov. 5, 2020
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Product Development and Innovation Committee (PDIC)

With the combined efforts of the operations staff and MBA Coordinators, the 
association through the Product Development and Innovation Committee was 
able to offer a new and very competitive product to its members and his/her 
family. PDIC is a body whose primary responsibility is to develop products 
and enhance benefit packages and services that meet the emerging needs of 
members.PDIC meets every first Friday of every other month. The chairperson 
is an independent consultant who has deep knowledge and expertise in the field 
of microinsurance and product development. 

Table below shows the 2020 attendance of each member in the meeting.

Governance Committee

Pursuant with the Revise Code of Corporate Governance, the Association 
established a Governance Committee last December 15, 2020. Governance 
Committee is tasked to assist the board of trustees in fulfilling its corporate 
governance responsibilities including the evaluation of the board, overseeing 
the nomination process for the members of the board, continuing education 
program for the board and others. 
The Governance Committee meets every 4th Friday of every other month or 
as the need arises. The committee composed of four (4) members who are all 
independent directors including the chairman.

Name
No. Of PDIC 
Committee 
Meetings

No. of Meetings 
Attended Percentage

Mr. Wilfredo M. Llanto
(Chairperson)

6 6 100%

Ms. May S. Dawat 6 6 100%
Ms. Flodeliza C. Cristobal 6 6 100%
Ms. Ligaya P. Ramos 6 6 100%
Mr. Roselito A. Magpantay 4 4 100%
Ms. Cristita S. Salao* 1 1 100%
Ms. Perla L. Munar* 1 1 100%

*Ms. Salao ended her term as member of the Audit Committee on Nov. 5, 2020 while Ms. Ornales started 
on the same day
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Table below shows the attendance of each member in the meeting.

INDEPENDENT CHECKS AND BALANCES

As integrity and stewardship is among the core values adopted by CARD MBA, 
independent checks and balances through the help of the following functions 
are continuously carried out throughout the year.

External Auditor

Appointed by the Audit Committee, Sycip, Gorres, Velayo & Co. conducts the 
external audit of the Association. The engagement team was headed by Mr. 
Miguel U. Ballelos and was paid Php1, 493, 184.00 to audit the 2020 Financial 
Statements. The result of audit was presented and affirmed by the Board of 
Trustees during its meeting on May 23, 2020.

In 2020, no non-audit fees were paid to external auditor.

Internal Audit

Internal Audit helps the Board of Trustees ensuring that an effective e internal 
control system in placed is working. It adds value on achieving the goals of the 
Association by independent evaluation and testing of the operation, compliance 
and risk management practices.  The Unit is headed by the Deputy Director 
for Audit – Ms. Rhea Race who is directly supervised by the Audit Committee.

Compliance

To ensure compliance of the Associations to the required laws and regulations, 
more particularly of the Insurance Commission, a Compliance Officer 
was appointed by the Board. Aside from external regulatory requirements, 
Compliance Unit also aid to see to it that the management apply the corrective 
actions recommended by the internal and external audit and of the Risk 
Oversight committee for continuous improvement of the operation. The Unit 
is headed by the Deputy Director for Compliance – Ms. Jennifer O. Redublo.

Name
No. Of 

Governance 
Committee 
Meetings

No. of Meetings 
Attended Percentage

Atty. Jomer H. Aquino 
(Chairperson)

1 1 100%

Ms. Vida T. Chiong 1 1 100%
Ms. Cristita S. Salao 1 1 100%
Ms. Perla L. Munar 1 1 100%
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Risk Management

Risk Management is one of the integral part of the Association as it helps 
sustain a safe and sound operations to ensure that the Association’s goals 
and objective will be attained by mitigating the risk that it may encounter. Ergo, 
a Risk Officer, Mr. Anthony Yacap, was appointed by the Board of Trustees last 
December 15, 2020 to be the person in charge in identifying, assessing and 
analyzing the possible risks in the operations as a whole.   With the help of the 
Risk Oversight Committee those risk identified were mitigated.

CODE OF CONDUCT AND BUSINESS ETHICS

The Association institutionalizes the highest ethical standards through the strict 
implementation of the CARD MRI Code of Discipline that outlines the policies 
governing the activities of the institutions, its trustees, officers and employees. 
The Code specifies the fair treatment of employees and business partners.

Related Party Transactions

Created last August 23, 2018, the Related Party Transaction Committee 
warrants that transactions made by the Association follow the best interest 
of its members and stakeholders. There is an authorization level set for the 
proper approval, but nevertheless all are presented and approved to the 
Board of Trustees and eventually ratified by the members during the Annual 
General Membership Meeting. Details of Related Party Transactions (RPTs) 
as provided in Note 22 of the Audited Financial Statement.

Transparency and Disclosures

Keeping the members and other stakeholders updated on the whereabouts 
and status of the Association is carried out by means of open communication 
through different channels such as:

Website (www.cardmba.com). The website contains monthly financial 
and non-financial updates such as Audited FS, Annual Reports and other 
advisories for easy access and immediate availability.

Newsletter. Members receive newsletter every quarter. Dubbed as DAGLI, 
the quarterly newsletter which is distributed to members and posted inside 
CARD MRI offices, contains information relating to activities, achievements, 
and challenges of the association. It is also downloadable on the company 
website. 
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Media. The Association launched its Facebook account (www.facebook.com/
cardmbaofficial) last 2018 for everyday interaction with the members and 
other stakeholders. CARD MBA also tapped the traditional media to spread its 
advocacy through radio guesting and media conferences.

Members’ Hotline. On April 16, 2018, CARD MBA released the member’s 
hotline at the center level to ensure immediate response to queries and 
concerns. The Association also placed suggestion boxes in all CARD MRI 
offices to encourage members’ feedback.

Chatbot. CARD MBA’s e-Tanong Mo is chatbot thru a Facebook messenger 
where anyone can throw questions and concerns related to CARD MBA 
products and services, membership and claims procedures and other policies 
on their insurance coverage.

Board Performance Evaluation

The performance assessment was conducted to further distinguish well and 
improve the Performance appraisal is an indispensable tool that helps the 
Association maintain its highest quality of work. Hence, every board meeting 
in November, the Board of Trustees conducts annual self-performance, peer 
performance, and committee performance assessments.

Using a rating scale questionnaire, the Trustees assessed themselves, their 
peers, and their respective committees. The assessment, conducted on 
November 5, 2020, included among others their (1) understanding of the 
Association’s mission and vision and their (2) commitment in achieving the 
best interest of the stakeholders. The Compliance Unit received the completed 
questionnaire to ensure confidentiality of the assessments.

STAKEHOLDER INTEREST

The Association is committed to protect the welfare and rights of its stakeholders 
by ensuring that quality service and programs are given to them and that every 
transaction with them are conducted in a transparent and fair manner.

Members’ Satisfaction

One of the ways for CARD MBA to improve its products and services is through 
its members’ feedback. Based on the result of the survey conducted by the 
research team of CARD MBA on 2020, 93% of the respondents said they are 
satisfied with the products, prices, benefits, and services of the Association.
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Member’s Health and Safety
Community Health Days

With the unexpected event of the COVID-19 pandemic, CARD MRI Microfinance 
and Health Protection (MaHP) delivery of health service Community Health 
Day (CHD) and CARD MRI Community Clinic (CCC) were put on hold. But it 
did not stop MaHP Unit in providing assistance to the members health needs. 
They conduct FB live sessions and did online webinars and lectures to reach 
out to members and their families through online health education.  MaHP also 
have CARD Laboratory Service that provides laboratory services to both 
CARD MRI clients & staff and their dependents. 

On April 1, 2020 a new program of MaHP unit established called CARD e – 
Doctor Online consultation wherein free online consultations were provided 
to the clients, staff and the general public who cannot and doesn’t have 
the means to go to clinics or hospital for consultations amid the COVID-19 
pandemic. On 2020 MaHP reached 92,975 patients availment in CARD 
e-Doctor, Clinic, Online Health Education & Laboratory.

Disaster Preparedness and First Aid Training

On February 22, 2020, through the cooperation of Bureau of Fire, a Fire and 
Earthquake Drill with First Aid Training was conducted by the employees of 
the association. This aims to orient and teach all the participants on how to be 
prepared in times of inevitable and sudden disaster or unfortunate event and 
for their own protection.

Supplier/Contractor Selection Criteria

CARD MBA is implementing a selection process procedures to all suppliers 
and contractors, who will be accredited by the association, to ensure that a 
good quality of products and services with a competitive price is provided. 
Supplies’ and contractors’ financial stability, response time, service availability, 
cost benefit, compliance with the regulatory and reputation to the market is 
being considered as part of the due diligence criteria. 

Environmentally-friendly Value Chain

CARD MBA supports the Republic Act 9003 also known as the “Ecological 
Solid Waste Management Act of 2000 by implementing proper segregation 
and disposal of solid wastes through the formation and adoption of the best 
environmental practices in ecological waste management.

As the issue of climate change continues to threaten our water resources, we 
implemented a policy that encourages all our offices to use water efficiently. All 
our employees are requested to save water when raining, to use a glass when 
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brushing their teeth, and to use a basin when washing their clothes.

CARD MBA also supports reciprocal and mutual benefits among CARD 
MRI institutions. We have availed solar panels through CARD Leasing and 
Finance Corporation (CARD LFC) to ensure continuous Provincial Offices’ 
(POs) operations despite of certain calamities, specially storms and typhoons. 
This endeavor is also in support to CARD Business Development Service 
Foundation Inc.’s (CARD-BDSFI) renewable energy initiatives.

Interaction with Communities

On 2020, due to the COVID 19 pandemic no physical activities were undertaken 
but never the less the Association joined in the campaign of preventing the 
spread of the COVID 19 by conducting a webinar on the prevention and cure of 
the COVID 19. Further, the association supported the CARD e – Doctor Online 
consultation wherein free online consultations were provided to the members, 
staff and the general public who cannot and doesn’t have the means to go to 
clinics or hospital.

Anti-Corruption Program/Whistle Blowing Policy

CARD MBA continuously implemented its policies on anti-corruption programs 
such as Bantay-Intergridad, Paid Mandatory Leave and Cluster Manager’s 
Audit Monitoring System (CMAMs).  Bantay-Integridad program provide 
consciousness and commitment to every employee’s duty to report in good 
faith any instances of suspected or actual commission of fraud and any event 
that is contrary to the value of integrity of CARD. 

To further support this, CARD established a Grievance Committee to handle 
and serve as a formal venue to resolved employees’ issues on its work 
environment. Series of trainings was conducted to all the staff to educate them 
on the proceedings of documenting the issues and its resolutions.

Creditors’ Right

The Association has no credit obligation/s to any third party. However, the 
Association is committed to meet its obligations to the members, suppliers and 
third party service providers by monthly monitoring the liquidity ratio and by 
matching of asset versus the liabilities to ensure enough liquidity to meet its 
obligations. And in accordance with the law, Association’s creditors, if any, are 
given priority in payment of obligations in the normal course of business and 
in the event of liquidation.
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EMPLOYEES DEVELOPMENT AND SAFETY PROGRAM

Annual Physical Examination (APE)

Annual Physical Examination/Executive Checkup is one of the health programs 
of the Association to its qualified employees to ensure that all are fit and in the 
best condition. Two Hundred Seventy-Five (275) employees underwent APE/ 
Executive Check-up in 2020. Also, all regular employees were given health 
cards and free dental allowances annually.

Training and Development

It is a policy that all staff are required to have at least 16 hours training 
every year to ensure that all are properly equipped and capacitated with the 
requirements of their respective duties. Because of this pandemic most of 
the trainings attended by the staff were through virtual via zoom to help in 
preventing rapid spread of this COVID-19 virus and to ensure the safety of 
each staff. 

Further, below are the trainings and seminars attended by the Board of 
Trustees.

Trainings and Webinars Attended by the Board of Trustees

1. Leadership Training Workshop dated January 8-10,2020

     Ms. Cristita S. Salao
     Ms. Remedios P. Gabriel

2. National Micro-Insurance Furom dated January 30, 2020

     Ms. Flordeliza C. Cristobal 
     Ms. Perla L. Munar     Ms. Remedios P. Gabriel 
     Ms. Cristita S. Salao

Rank Average Training 
Hours Equivalent No. Of Days

Staff 20 3 days 
Manager 30 4 days

Card MBA Annual Report 202036



3.  "Arise Philippines Act" (HBN  6815) dated July 06, 2020

     Ms. Cristita S. Salao 
     Ms. Perla L. Munar
     Ms. Remedios P. Gabriel

4. ICD: Corporate Governance Orientation Program  dated August 4-5, 
2020

     Ms. Arlette A. Umali 
     Atty. Jomer H. Aquino
     Ms. Vida T. Chiong 

5. Briefer on TRAIN Package 4: Passive Income and Financial 
Intermediary Taxation Act (PIFITA) dated August 7, 2020

     Ms. Flordeliza C. Cristobal 
     Ms. Audrey R. Cabebe
     Ms. Ligaya P. Ramos 
     Ms. Elizabeth A. Francisco
     Ms. Cristita S. Salao 
     Ms. Perla M. Munar
     Ms. Remedios V. Gabriel 
     Ms. Teresita G. Villanueva
     Ms. Marabella D. Celloso 
     Ms. Nora T. Porley
     Ms. Roselyn V. Bayron 
     Ms. Dorfe A. Pagunsan

6. Revised Code of Corporate Governance dated August  10, 2020

     Ms. Flordeliza C. Cristobal 
     Ms. Audrey R. Cabebe
     Ms. Ligaya P. Ramos 
     Ms. Elizabeth A. Francisco
     Ms. Cristita S. Salao 
     Ms. Perla M. Munar
     Ms. Remedios V. Gabriel 
     Ms. Teresita G. Villanueva
     Ms. Marabella D. Celloso 
     Ms. Nora T. Porley
     Ms. Roselyn V. Bayron 
     Ms. Dorfe A. Pagunsan
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 7.COVID 19 Awareness: Prevention and Cure dated September 9, 2020

     Ms. Flordeliza C. Cristobal 
     Ms. Audrey R. Cabebe
     Ms. Perla M. Munar
     Ms. Ligaya P. Ramos 
     Ms. Elizabeth A. Francisco
     Ms. Cristita S. Sala
     Ms. Remedios V. Gabriel 
     Ms. Teresita G. Villanueva
     Ms. Marabella D. Celloso 
     Ms. Nora T. Porley
     Ms. Roselyn V. Bayron 
     Ms. Dorfe A. Pagunsan

8. IT Governance and Digital Transformation Training dated October 7, 
2020

    Ms. Flordeliza C. Cristobal 
    Ms. Audrey R. Cabebe
    Ms. Ligaya P. Ramos 
    Ms. Elizabeth A. Francisco
    Ms. Cristita S. Salao 
    Ms. Perla M. Munar
    Ms. Remedios V. Gabriel 
    Ms. Teresita G. Villanueva
    Ms. Marabella D. Celloso 
    Ms. Nora T. Porley
    Ms. Roselyn V. Bayron 
    Ms. Dorfe A. Pagunsan
    Ms. Vida T. Chiong 
    Atty. Jomer H. Aquino
    Ms. Arlette A. Umali 

9. Orientation Program for the Newly Elected Board of Trustees and 
Professional Image Enhancement Course dated December 15-16, 
2020

   Ms. Cristita S. Salao 
   Ms. Gina M. Cabiles
   Ms. Marlie Jean S. Gimeno 
   Ms. Jovelyn M. Capuyan
   Ms. Marilyn F. Maravilla 
   Ms. Alice Y. Gregory
   Ms. Olivia C. Ornales 

Card MBA Annual Report 202038



BOARD OF TRUSTEES PROFILE

Cristita S. Salao, 50 years old; Filipino, is a member of the Board of Trustees 
since September 5, 2019 and was elected as Board Chairman and President on 
November 5, 2020. She is a member of Related Party Transaction Committee, 
Governance Committee and Remuneration Committee. She is a BS Medical 
Technology graduate and currently resides in Dasmariñas, Cavite. She is into 
a buy and sell business. Ms. Salao is a non-executive trustees and holds no 
directorship or any position in any listed company.

Perla L. Munar, 48 years old, Filipino, is a member of the Board of Trustees 
since September 5, 2019 She was elected as the Vice-Chair on November 5, 
2020. She is a member of Audit Committee. She is a BS Biology undergraduate 
and currently resides in Floridablanca, Pampanga. She is into a buy and sell 
business. Ms. Munar is a non-executive trustees and holds no directorship or 
any position in any listed company.

Olivia C. Ornales, 55 years old; Filipino, is a member of the Board of Trustees 
since November 5, 2020 and was elected as Board Secretary on the same 
date. She is a member of Audit Committee and Remuneration Committee. 
She is a High School graduate and currently resides in Alaminos, Laguna. She 
is into a buy and sell business. Ms. Ornales Ms. Francisco is a non-executive 
trustees and holds no directorship or any position in any listed company.

Remedios V. Gabriel, 60 years old, Filipino, is a member of the Board of 
Trustees since September 5, 2019 and was elected as Board Treasurer on 
the same date. She is a member of Related Party Transactions Committee 
and Treasury Committee. She is a High School graduate and currently resides 
in Balete Batangas. She is into a food vending business. Ms. Gabriel is a 
non-executive trustees and holds no directorship or any position in any listed 
company.

Elizabeth A. Francisco, 50 years old, Filipino, is a member of the Board 
of Trustees since September 5, 2019. She is a High School Graduate and 
currently resides in Villaverde, Nueva Vizcaya. She is into a direct selling 
business. Ms. Francisco is a non-executive trustees and holds no directorship 
or any position in any listed company.

Teresita G. Villanueva, 55 years old, Filipino, is a member of the Board 
of Trustees since September 5, 2019. She is a High School graduate and 
currently resides in Baco, Oriental Mindoro. She is into a buy and sell business. 
Ms. Villanueva is a non-executive trustees and holds no directorship or any 
position in any listed company.

Nora T. Porley, 47 years old; Filipino, is a member of the Board of Trustees 
since September 5, 2019. She is a BS Midwifery undergraduate and currently 
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resides in Torrijos, Marinduque. She is into a buy and sell business. Ms. Porley 
is a non-executive trustees and holds no directorship or any position in any 
listed company.

Marilyn F. Maravilla, 47 years old; Filipino, is a member of the Board of 
Trustees since November 5, 2020. She is a BS Nursing graduate and currently 
resides in Candon City, Ilocos Sur. She has a Muffler Fabricator Business. Ms. 
Maravilla is a non-executive trustees and holds no directorship or any position 
in any listed company.

Gina M. Cabiles, 47 years old; Filipino, is a member of the Board of Trustees 
since November 5, 2020. She is a High School graduate and currently resides 
in Bagong Silang Village, Masbate City. She is into a buy and sell business. 
Ms. Cabiles is a non-executive trustees and holds no directorship or any 
position in any listed company.

Jovelyn M. Capuyan, 56 years old; Filipino, is a member of the Board of 
Trustees since November 5, 2020. She is a BS Commerce and BS Elementary 
Education graduate and currently resides in Danao City, Cebu. She is into a 
buy and sell business. Ms. Capuyan is a non-executive trustees and holds no 
directorship or any position in any listed company.

Marlie Jean S. Gimeno, 48 years old; Filipino, is a member of the Board 
of Trustees since November 5, 2020. She is a BS Mathematics graduate 
and currently resides in Brgy. Banaybanay, Davao Oriental. She is into a 
buy and sell business. Ms. Gimeno is a non-executive trustees and holds no 
directorship or any position in any listed company.

Alice Y. Gregory, 43 years old; Filipino, is a member of the Board of Trustees 
since November 5, 2020. She is a BS Hotel and Restaurant Management 
undergraduate and currently resides in Brgy. Bangoy, Davao City.  She has a 
water refilling business. Ms. Gregory is a non-executive trustees and holds no 
directorship or any position in any listed company.

Atty. Jomer H. Aquino, 51 years old, Filipino, has been an Independent 
Trustee of CARD MBA Inc.’s Board of Trustees since January 2, 2015. He 
is the Chairman of the Related Party Transaction Committee, Governance 
Committee, Remuneration Committee and Nomination Committee. He is a 
graduate of AB Philosophy (1989) and attained his degree in Law in 1997. Atty. 
Aquino is a non-executive trustees and holds no directorship or any position 
in any listed company.

Arlette A. Umali, 71 years old, Filipino, has been an Independent Trustee 
of CARD MBA Inc.’s Board of Trustees since January 2, 2015. She is the 
Chairman of the Audit Committee and member of Nomination Committee and 
member of Related Party Transactions Committee. She has a degree in BA 
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in Public Administration (1971), and Master’s degree in Public Administration 
(1977), Development Banking (1982), and in Business Administration (2002). 
She was a former internal audit head in Development Bank of the Philiipines. 
She currently resides in Marikina City. Ms. Umali is a non-executive trustees 
and holds no directorship or any position in any listed company.

Vida T. Chiong, 68 years old, elected as Independent Trustee of CARD MBA 
on September 5, 2019. She is the Chairman of the Risk Oversight Committee 
and member of Audit Committee, Related Party Transaction Committee 
and Governance Committee. She has a degree in Bachelor of Science in 
Mathematics (1970), has a Diploma in Mathematics (1973); Master of Science 
in Management (1990) and Doctor of Management Science.  She also held 
various positions in Insurance Commission for the period 1981-1999 while she 
became Deputy Insurance Commissioner from 1999 to 2016. She currently 
resides in San Pedro, Laguna. Ms. Chiong is a non-executive trustees and 
holds no directorship or any position in any listed company.
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